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Guía de inscripción anual 2016
para jubilados no elegibles para Medicare en Puerto Rico

Desde el miércoles 4 de noviembre hasta el martes 17 de noviembre 
de 2015
Jubilados no elegibles para Medicare: Qué debe saber 
La inscripción anual es su oportunidad del año para evaluar sus opciones de cuidado de salud para jubilados, decidir si estas satisfacen sus 
necesidades para el próximo año y hacer los cambios necesarios por medio de DuPont Connection, su sitio web de beneficios personalizados 
y centro de servicios. La guía brinda recordatorios útiles y la información que necesita para comprender los beneficios 2016 e inscribirse.

Dependiendo de su elegibilidad, pueden no corresponderle todos los beneficios descritos en esta guía. Revise la hoja de inscripción 
personalizada adjunta a fin de conocer las opciones específicas del plan para las cuales usted es elegible y saber cuánto le costará.

Para obtener más información acerca de sus beneficios 2016, inicie sesión en el sitio web de DuPont Connection en http://resources.hewitt.com/
dupont o llame al 1-800-775-5955, a partir del 4 de noviembre.

Esta guía de beneficios está dirigida  
a todos los jubilados no elegibles 
para Medicare y sus dependientes.  
Si se aplica a usted por ser jubilado 
o si tiene dependientes no elegibles 
para Medicare, debe revisar la 
información en esta guía. 
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DuPont
Driving online enrollment  
to 92% 

A decade of changing benefits 
communications were harmonized 
for 83,915 website visitors.

The program for 35,000 employees 
and their families addresses 
health, wellness, retirement, 
compensation, and time-off 
benefits. Our design of DuPont’s 
new open enrollment program 
modernizes its offerings and 
creates consistency. Clear, easy-
to-read messaging integrates a 
new web portal, email blasts, online 
guides and printed promotions. 
The results — exceptional: the 
2014 website received over 83,915 
visitors in 25 days.

 Theme Graphics 
Website Design
Email Marketing
Interactive Guide Design
Print Communication System

From portals to postcards to charts and banners,  
the healthy outdoors aspect is one of the elements  
used to integrate the benefits program.

2016 BeneFlex Annual Enrollment Guide

Wednesday, November 4 – Tuesday, November 17, 2015
BeneFlex Annual Enrollment is your yearly opportunity to evaluate your options, decide if they meet  
you and your family’s needs for the coming year, and make any necessary changes through  
DuPont Connection — your personalized benefits website and service center. This guide provides the 
information about your 2016 benefits options and how to enroll through DuPont Connection.

For more information about your 2016 benefits, before and during Annual Enrollment, link to your  
DuPont Benefits Enrollment Kit, available from the home page once you log on to DuPont Connection  
at http://resources.hewitt.com/dupont.

GET READY

Do I Need to Enroll? 

Your Enrollment 
Checklist 

BeneFlex Eligibility

GET INFoRMED
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How the Medical  
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Chemical  
Dependency  
Treatment

Dental Plan
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GET ENRollED

CoNTACTS & 
RESouRCES

Employees in Hawaii, 
Puerto Rico or on 
International Assignment

See the details for your 2016 medical 
plan information in your DuPont 
Benefits Enrollment Kit through 
DuPont Connection at http://
resources.hewitt.com/dupont. Not all 
of the plans and programs described in 
this guide may apply to you.

WElCoME CoNTACTS & 
RESouRCES

GET 
INFoRMED

GET 
ENRollED

GET 
READY

Don’t Run Out of Time...
It’s 2016 Annual Enrollment, and time to take action 
with your DuPont benefits. 

The last day to enroll is November 17! 

No deje que pase la fecha...
Estamos en el período de Inscripción Anual de 2016,  
y es hora de tomar acción con sus beneficios de DuPont. 

¡El último día de inscripción es el 17 de noviembre!
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Mark Your Calendar

September 1 – 
October 30

Complete your Health 
Assessment on the 
Healthy Living Rewards 
website and get your 
annual health screening 
to qualify for the 2016 
Healthy Incentive Credit 
reward 

November 4 – 17

Enroll! 2016 BeneFlex 
Annual Enrollment through 
DuPont Connection (take 
action online or by phone) 

If you complete your 
enrollment online, print 
your confirmation of 
enrollment to review and 
confirm your elections

January 1,  2016

2016 DuPont BeneFlex 
benefits take effect

December 1

Last day to enroll in the 
HealthFitness tobacco 
cessation and health 
coaching

December 31

Last day for tobacco users 
enrolled in the HealthFitness 
tobacco cessation and 
health coaching to complete 
first session

Note: Tobacco users must complete both steps by the dates 
indicated to avoid the $50 monthly tobacco user surcharge.

Throughout 2016 

Participate in wellness activities (as described on the Healthy Living Rewards website).

This newsletter provides a quick, easy-to-understand outline of your Plan options. DuPont has made every effort to ensure that this guide accurately reflects the 
plan documents and contracts. However, if there is any conflict or inconsistency between this guide and those documents or contracts, the documents or contracts 
will govern. DuPont reserves the right to change, modify, or discontinue at its discretion any of the plans, programs, or services described in this guide.

Copyright © 2015 DuPont. The DuPont Oval Logo is a trademark of E. I. du Pont de Nemours and Company. All rights reserved.

 Look for more 
information later 
this fall as we 
continue on our 
journey to Annual 
Enrollment!

October 30

Last day the form for 
the alternative method 
screening (AMS), which is 
available on the Healthy 
Living Rewards website, 
will be accepted for 2016 
by HealthFitness as proof 
of a qualifying health 
screening 

Starting in August

 Visit the Healthy Living Rewards website, administered by HealthFitness, at  
 www.myhealth.dupont.com to: 

 •  Learn more about the Healthy Incentive Credit reward, tobacco cessation programs,  
and the tobacco user surcharge*

 •  Check schedule availability for your location’s on-site health screenings 

   Take steps to avoid the new tobacco user surcharge: Tobacco users can sign up and begin 
participating in the HealthFitness tobacco cessation and health coaching 

Reduce what you pay for benefits in 2016 by starting your journey now.

*Special eligibility applies, so see pages 2-3 for Healthy Incentive Credit reward and tobacco user surcharge information.

TOBACCO USERS:

2016 BeneFlex  
Annual 
Enrollment
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Your Action Guide: 1 – 2 – 3!
It’s Annual Enrollment — and Time to Take Action 

DuPont’s retiree health and insurance benefits program gives you 
innovative choices in coverage to support you. This year, it’s especially 
important to take action with your benefits during Annual Enrollment. 

Don’t worry — it’s easy!  
Between November 4 and November 17, 2015:

  Prepare and compare: Ensure you understand your  
coverage options for 2016.

  Take control and enroll: Make coverage decisions for you  
and your covered dependents based on your health care and 
financial needs.

  Confirm and connect: Confirm the right elections are  
in place so that during the year you can take advantage of  
the coverage you’re purchasing and use the resources  
available to you.

1

2

3
WHAT’S INSIDE

1. Prepare and Compare .......... 2

2. Take Control and Enroll ....... 3

3. Confirm and Connect ........... 4

Mark your  
calendar!

2016 Annual Enrollment  
starts November 4, 2015 and  
ends November 17, 2015  
at 11:59 p.m. Central Time (CT) 
(through the DuPont Connection 
website at http://resources.
hewitt.com/dupont).
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Prepare and Compare

Use DuPont Connection, at http://resources.hewitt.com/dupont our one-stop personalized benefits 
website, to access this information, review and compare your personalized coverage options and 
premiums during Annual Enrollment, and enroll. During the year, visit the site frequently to manage 
your coverage and link to tools and resources to help you on your journey to living healthy and well. 
It’s available 24 hours a day, seven days a week, from anywhere the Internet is available. 

If you don’t have Internet access during the Annual Enrollment period, or if you need to speak  
with someone directly during the year, call a specially-trained representative with DuPont Connection 
toll-free at 1-800-775-5955.

Ensure you understand your coverage options for 2016

Get prepared to make elections during Annual Enrollment by logging on to DuPont Connection 
at http://resources.hewitt.com/dupont. Between November 4 and November 17, review your 
personalized coverage choices and premiums costs for 2016.

Enrollment Must Dos...

To make the most of your retiree health care benefits:

Consider  
your needs

Think about your and your family’s health care needs in 
the upcoming 2016 plan year (January 1 – December 31).

Compare  
the options

Compare the features of the new medical options  
using the Health Plan Comparison Chart tool on the  
DuPont Connection website during Annual Enrollment so 
you feel confident about your choice.

Know your 
network

Your health plan carrier and network might change  
for 2016. During Annual Enrollment, check  
DuPont Connection so you can determine if your doctors 
are still in your network. If not, contact your new carrier 
for help finding in-network doctors or to inquire about 
your eligibility for transition of care benefits.

Additionally, in 2016, ComPsych will provide the mental 
health and chemical dependency treatment benefits for 
the medical plan. If you currently have Highmark Blue 
Cross Blue Shield (BCBS) as your carrier for 2015, this will 
be a change for you. You can locate in-network mental 
health and chemical dependency treatment providers by 
contacting ComPsych.  

Make annual 
updates  
to your 
information

Use the Annual Enrollment period as your yearly 
reminder to review your life insurance beneficiaries,  
and ensure they’re up to date. 

While you’re enrolling, you should also confirm that your 
preferred email address on file with DuPont Connection 
is current.

1

Medicare-Eligible? 

The enrollment process 
described here applies 
to retirees and covered 
dependents who are not 
Medicare-eligible, usually  
due to age (turning 65) or 
disability. If you or your  
covered spouse/dependent  
are Medicare-eligible, you’ll 
receive separate information in 
October from Towers Watson’s 
OneExchange about 2016 
DuPont benefits for Medicare-
eligible participants. 
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 Hint: Try DuPont Connection  
Online First
Visit the DuPont Connection 
website first before calling — 
you can usually save yourself 
time by finding what you need 
online. Plus, it can be easier to 
compare your coverage options 
and enroll online than by phone. 

If you must enroll by phone, 
plan ahead and be aware that 
wait times are typically longer 
toward the end of the Annual 
Enrollment period.

Take Control and Enroll

Translation Notes

You can choose to view the DuPont Connection website in Spanish, if needed, from the 
log on page. While you will be able to enroll using DuPont Connection in Spanish, the full 
functionality of the site is limited.
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Make coverage decisions for you and your family based on your health care  
and financial needs
Beginning Wednesday, November 4, 2015, at 8:00 a.m. Eastern Time (ET), you can review 
and enroll in your DuPont 2016 retiree benefits coverage through DuPont Connection.

Online: http://resources.hewitt.com/dupont    
Take action with your health and insurance benefits using this personalized website. It 
gives you the benefits information you need and makes enrollment easy and quick. 

Once you’re logged on, follow the instructions that pop up on your screen to enroll. If 
you experience any problems enrolling through the website, call DuPont Connection.

By Phone: 1-800-775-5955

Call DuPont Connection and a representative will guide you through the enrollment 
process and take your elections by phone. 

Representatives will be available Monday through Friday from 8:00 a.m. to 7:00 p.m.,  
ET during Annual Enrollment. When you call, say “Annual Enrollment” for 
enrollment assistance. You’ll be asked to enter the last four digits of your Social 
Security number and your date of birth to confirm your identity and connect to a 
representative. Language assistance is available. 
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Confirm the right elections are in place so that during the year you can take 
advantage of the coverage you’re purchasing and use the resources available to you 
When you’re finished reviewing and enrolling in your 2016 coverage through DuPont Connection online, 
be sure to confirm and save your choices, and then print a copy of the “Completed Successfully” screen 
for your records.

Confirm and Connect

Most Enrollment Decisions Are Final

It’s important to confirm your coverage by reviewing the benefits summary when  
you’re finished enrolling. Internal Revenue Service rules provide that when  
Annual Enrollment ends, you are not permitted to change your other 2016 coverage  
until next year’s Annual Enrollment period, for coverage taking effect January 1, 2017.

The only exception is if you have a “qualifying life event” like the gain or loss of coverage.  
If you experience a qualifying life event and need to request a change to your coverage 
during 2016, use DuPont Connection within 31 days of the event.

 No Internet Access?
Call DuPont Connection at 
1-800-775-5955, and follow the 
prompts to request assistance. 
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HEALTH & WELLNESS

44 W 28, Floor 8
NYC 10001
212.533.2585
hello@langtoncreative.com
langtoncreative.com


